
Executive Summary 
City of Durham Station Transportation Center  

Improvements to Enhance Equitable Access to Durham Transit 

Vision Statement 

Durham Station is a point of arrival and departure. It serves the city much like the southern porch serves our home. It is both 
a place of function practicality and a place of cultural expression and community building. It is a liminal space that is semi-
public and semi-private. Like the porch, it is not only where we mix with our friends and neighbors, but it is also where we 
comfortably connect with strangers. It is a place of cultural exchange where we express our own sense of place and 
belonging while accepting the presence and participation of others.  

Durham Station Project Description 

The City of Durham is seeking to make improvements to the transportation center, taking into account the many years of 
feedback and knowledge of the facility from operations staff, users, and community members. The project has developed 
through a series of phases including Ridership Survey Collection and Validation of Existing Data, Programming and 
Conceptual Design, and Schematic Design. 

The City of Durham and GoTriangle developed planning design elements to improve to the Durham Station to provide 
equitable access to transit and increase connections to employment, healthcare and education opportunities. GoDurham’s 
ridership has increased since Durham Station first opened and it now does not effectively serve the needs of the community 
and does not provide adequate opportunities for increased transit service. The proposed improvements to Durham Station 
provide functional improvements to address space needs, safety concerns, maintenance issues and user-experience 
enhancements.  

The improvements will be made to three key areas: Pettigrew Street, the area between Pettigrew Street and the bus island, 
where the current kiss-and-ride drop-off is located, and then the bus island and accompanying internal bus lanes.   

The street zone, along Pettigrew Street, encompasses the northern edge of Durham Station site. This area will be made 
more pedestrian friendly and inviting by relocating the existing kiss-and-ride parking to the western edge of the site, along 
Willard Street. Relocating the kiss-and-ride allows for additional bus zones along Pettigrew Street and an enlarged plaza area 
between Pettigrew Street and the bus island.  

The enlarged plaza area will provide additional seating and a small bathroom facility.  A bioretention area separates the 
plaza from the bus island to manage stormwater and improve rider safety by preventing uncontrolled pedestrian movement 
across bus lanes, guiding pedestrians to a new raised crosswalk connecting to the main bus island.  

The bus island will include expanded canopies for more expansive shelter, additional seating, new restrooms and a new 
customer service security kiosk.  In addition to passenger amenities, improvements to the bus lanes will address transit 
operations and safety by providing 8 additional bus bays, space for future electric bus charging, and pavement 
improvements. 
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